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Todayés changing gl obal dynamics are creatings. @hallengesnge i
transform into exciting new opportunities as we take a fresh look at ways to make better use of the resources
available to create sustainable business value.

Local enterprises can no longer rely on traditional business productivity practices, but embrace a new business
equation to gain greater business growth and productivity. By not harnessing technology and innovation,
enterprises risk going out of businemsbager having to move

There is no better time than now to leverage innovation and technology in new ways to redefine your business
performance and give you a leading edge in this new world order.

This year, the 14" Infocomm Commerce Conference presents to you breakthrough ideas in technology and
innovation that will deliver greater productivity for your business in a changing world.

TIME CONFERENCE AGENDA (TENTATIVE)
0830 Registration

0930 Welcome Address
Mr Teo Siong Seng
President, Singapore Chinese Chamber of Commerce & Industry (SCCCI), Nominated Member of
Parliament

Opening Address by Guest of Honour
RADM (NS) Lui Tuck Yew
Acting Minister for Information, Communications and the Arts

1000 Opening Reception and Tour of Solutions & Business Innovation Gallery

1030 SCCCI Keynote Forum CXO Forum on AGrow
Challenges as Opportunities: What to Expect Next in the Business. Not Your
Changing World? By Salesforce.com

The global business landscape will never be the same again!

Come and find out just how new opportunities are opening up  Today, enterprises can safely say

for your business. What does this have to do with innovation goodbye to complexity. With Software

and technology, and exactly what can we expect in 2010 and as a Service (SaaS), using IT is like

beyond? running utilities to homes, better still
paying for what you use, and without

Gain the latest insights on how IT can transform your business the hassle of any software or hardware

as industry leaders and business experts reveal what to installation and cumbersome
expect and how you can exploit new technology innovations maintenance!
such as:

- The fACloudd trend: I it Enterprises can know be up and
within an enterpriseo6s gr runningina matter of minutes and
- The next fAl NO0 thing: Nat i immediatelyseeing a positive impact on

S
0

how it will change the way you do business in 2010 their business, without a negative
and beyond impact on business costs!

- Innovation and Technology: The keys to economic
growth

Panel Chairman
Mr Stephen Lim, Chairman, Technology Committee, SCCCI
Panelists
- Ms Teresa Lim, Managing Director, IBM Singapore
Pte Ltd
- Mr Khoong Hock Yun, Assistant Chief Executive,
Infrastructure Development Group, IDA Singapore
- Ms Jessica Tan, Managing Director, Microsoft
Singapore Pte Ltd
- Mr Tan Tong Hai, Chief Operating Officer, StarHub
Ltd
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TIME

1230
1400

1630

CONFERENCE AGENDA (TENTATIVE)

Networking Lunch and Visit to Solutions & Business Innovation Gallery

Marketing i Beyond TALK. Now DO!
Marketing has always played its part in business
strategy. But as audiences expand and more
avenues open up to reach them in the virtual
arena, the rules of the game are changing.

In this track, we will move beyond TALK to DO.
We connect you to organisations that can help
you save costs, help you gain a competitive
advantage and help you think beyond your current
capabilities. In short, how can you be a global
player from our small red dot.

Topics to be discussed include :
- What do | need and where do | go for

help?
- Social media. It is FREE but is it for me?
- Changing your mindset for this NEW
WORLD of Marketing.

Next Generation National Broadband Network
(NGNBN): A technological mouthful or A-
bountiful of business propositions and
opportunities?

By IDA Singapore

Si ngap o r-6&énNBNNlhransform the way
we live and do business. With media delivery,
seamless communications, networked equipment
and appliances, Singapore's new all-fibre network
will bring to businesses a wealth of business
propositions and advantages - from increased
productivity, dynamic marketing channels, to new
business models. Businesses can exploit the
reach and richness enabled by Next Gen NBN to
enhance their services to customers and create
new market opportunities.

Topics to be discussed:
-NBN: l's it a
me?
- Beyond faster downloads and upload speeds:
reaping business benefits
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Making the Leap with Innovation: Better Keep
Up or Be Kicked Out!

Innovation and Productivity are the keys to
competitive growth. This calls for a change in
manag e ment mindset and yol
set. But what does innovation and productivity really
means to your organisation? Does it mean more
costs? Is it something that SMEs can realistically
embrace?

Topics to be discussed:
- Forging growth, profitability and innovation:

The role of the leader

- Il nnovation:to-lfawend Nigo ¢
Afbusiness weapono

- Il nnovation fACarrotso:
Innovation Credit and The Innovation
Voucher Scheme (IVS)

- The concept of Lean Management, best
practices and its implications

- Watch & Guard your back, while you grow
your business

Grooming Smarter Retailers for Smarter
Consumers
By IBM Singapore

New technologies trends are reshaping the retail
marketplace. Find out how you can determine the
transforming trends of consumers in the retail
environment and how retailers can meet the
demands of today's smarter consumer.

Topics to be discussed:
- Developing winning retail strategies

- From the shop floor t
door: Fast-t r ac k t-fhei mMtsd @ pt
your customerso6 dema

- Using technology to delight your customers

QN
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HIGHLIGHTS OF THE ICC

2,000 SME decision makers attended the
annual Conference to pick up latest market
information, technology updates and source for the
ideal IT solutions for their business

100 business and technological showcase where
infocomm players feature their innovative business
solutions and technologies to help the SMEs do
more with less

Offers 9 concurrent technology business forums
to allow in-depth knowledge-sharing and
opportunities for networking with technology
leaders and domain experts on how to harness
technology for their business

—_—

6 participating Government agencies at the
Government Pavilion @ ICC to provide one-to-one
consultation to SMEs on available grants & schemes
for their business

1't0'1 session with industry experts at the
Partnersd Clinic @ I CC to de
infocomm strategies in areas such as Green IT,

Security Management, IRAS software compliance,
Financial Management, IT Outsourcing, Better
Communications, and many mot
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Profile of Participating SMEs @ ICC

Industry Classification Profile of the SME Number of Employees in Company Profile of the SME
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Compared to Y2008, the revenue growth for SMEs have decreased about 9%,
with the highest dip in the “>5 million” category

Revenue growth over 3 years (since Y2005) was at 4-6% per year

Past Sponsors & Exhibitors

Acer Singapore, Alatum, Alcatel-Lucent Singapore Pte. Ltd., Avaya, Avnet Technology Solutions Pte Ltd, C3S Pte
Limited, Canon Singapore Pte Ltd, Cisco Systems (USA) Pte Ltd, Competition Commission of Singapore, Consumers
Association of Singapore, Creative eWorld Pte Ltd, CrimsonLogic Pte Ltd, Cxrus Solutions Pte Ltd, Data Security
Systems Solutions Pte Ltd, Datumstruct (S) Pte Ltd, DP Bureau Pte Ltd, eBay, ECS Computers (Asia) Pte Ltd, Elecom
Marketing Pte Ltd, Fast and Safe Technology Pte Ltd, First Technology (Singapore) Pte Ltd, Fuji Xerox, Fujitsu Asia Pte
Ltd, Hewlett-Packard, IBM Singapore, iCELL Network Pte Ltd., IDA Singapore, IE Singapore, InCampus Pte Ltd, Inspire-
Tech Pte Ltd, Integrated Software Engineering Pte Ltd, Intellectual Property Office of Singapore, Kingdee International
Software Group (Singapore) Pte Ltd, Korvac Holdings Pte Ltd, Lenovo (Singapore) Pte Ltd, Lexmark International,
Malifax Technologies Pte Ltd, Microsoft Singapore, MobileOne Ltd, Motorola, MYOB Singapore Pte Ltd, NEC, Nanyang
Polytechnic, Nera Telecommunications Ltd, NETS, Omni-Comm Pte Ltd, OPUS IT Services Pte Ltd, Oracle Corporation,
PacNet, Palm Inc., Pantropic Online Pte Ltd, PurpleClick Media, Quantum Inventions Pte Ltd, Red Hat Asia Pacific Pte
Ltd, Sabre Information Services Pte Ltd, Salesforce.com Singapore Pte Ltd, Samsung Asia, SAP, Singapore Institute of
Manufacturing Technology (SIMTech), Singapore Telecommunications Limited, Singapore Workforce Development
Agency (WDA), SPRING Singapore, SQL View Pte Ltd, ST LogiTrack, StarHub Ltd, Starvision Information Technology
Pte Ltd, Stone Forest IT Pte Ltd, Symantec Asia Pacific Pte Ltd, Tandberg, Teliwave Pte Ltd, Tigernix Pte. Ltd, Tivo
Technologies Pte Ltd, UBS Alliance Pte Ltd, Ufinity Pte Ltd, Webvisions, Y3 TechnologiesPteLt d and many




Annual Infocomm Commerce Conference | 14 October 2010 ¢ Suntec Singapore

INVITATION TO PARTICIPATE IN THE 14'" ICC
Take Up Your Rightful Role @ the ICC

Present Your ldeas, Penetrate Your Solutions & Expertise
Into SMEs @ Singapore Largest User Forum!

(A) Be Seen & Heard @ the ICC

Make your presence at the largest user forum in Singapore! Leverage on our value-added
sponsorship packages to have a dedicated reach to over 40,000 SMEs through full marketing
exposure in the ICC marketing campaigns and collaterals.

(B) Showcase Your Best-of-Breed Technologies @ the Solutions & Business
Innovation Gallery

Make your priority booking now to secure the best space!

14th INFOCOMM COMMERCE CONFERENCE

EXHIBITOR BOOTH

Priority booking available now:
Standard Booth participation
@ $2,500 / standard booth

Raw space participation Standard Booth specifications:
@ $2,300 / raw space - R8 modular aluminum exhibition
(excludes standard booth system
entitlements) - Dimensions 2mL x 2.3mH x 0.5mW
- Blue fascia board with exhibitor name

Check out on the (company logo not included)
current floorplan and | - i nos of 100W spatights :

. - 1 nos of 13amp electrical powerpoint
available booth - 2 nos of barstools
locations. - 1 nos of wastepaper basket

Please call +65 6337 8381 or email:
waiheng@sccci.org.sg

(C) Present Your Expertise @ the I CC Partne
An exclusive benefit to participating sponsors and exhibitors to the ICC event! Seed your
industry experts and domain consultants at t h
meet SMEs seeking advice and guidance to their business and technological issues and
challenges.
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14™ ICC Participation Form

(A) SPONSORSHIP BOOKING @ ICC

DIAMOND STAR

Sponsors Sponsors
Logo Acknowledgement on all Marketing Collaterals @) 0
Logo Acknowledgement & Hyperlink on Event Website @) 0
Speaking Slot(s) @ ICC Conference Tracks* 1 -
Booth Entitlements @ ICC Solutions Gallery 4 booths (18sgm) 2 booths (8sgm)
Advertisement in ICC Conference Guide 1 Full-Page, Full-Colour -
Screening of Corporate Media Clips @ ICC 0 0
Sponsoro6s One Page Writeup o) 0
ParticipateinthePart nersé Clinic @ o) 0
Online Product Promotions on Events Website o) 0
Complimentary Tickets to ICC event 40 30
Co-host Pre/post ICC Workshops / Seminars** 2 1
Sponsorship Amount*** S$$18,000 S$$8,000

* Agenda and content of speaking engagements should not be commercial bias and shall be aligned with the overall theme
for the ICC event.

** SCCCI will lend support to sponsor-led events or jointly organise pre/post ICC workshops, seminars, programmes, etc
*** Prevailing GST rate applies

Total S$: | |

(B) BOOTH / RAW SPACE BOOKING FOR ICC SOLUTIONS GALLERY

Classification Type Unit Rate Size Participation Rate
Standard Booth S$$2,500 Booth(s) | = | S$
Raw Space Only S$$2,300 Space(s) | = | S$
Booth Number(s):

Total [ S$

Please refer to Standard Booth Specifications. Raw space is floor space only. Booth location or floor space availability
subjected to first-come, first-served basis. Participation rate subjected to prevailing GST.

( C) PARTNERSG CLINIC @ I CC
Note: If you wish to submit more than one doctor representative from your organisation, please attach a
separate sheet with the necessary information or email to: waiheng@sccci.org.sg

Full Name of Business / IT Clinic
Doctor Representative & Designation:

Contact Number & E-mail Address:

Technology Domain Expertise
(please indicate, eg. IT Security, CRM, etc)

Industry Experiences
- please indicate industry (ies) and number of
years experience

Please indicate your Business / IT Clinic Topic:

Note: Please submit the CVs of all clinic doctor representatives, containing information and personal experience in the
technology domain and industry sector.
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Il ndustry Partneros Particulars (For Administrat

Name of Participating Company:

Contact Person: Designation:

Address: Postal Code

Tel: Fax: Email:

Website:

Solutions Gallery Details (Information will be printed in the 14™ICC Conference Directory)
Name to be displayed on Standard Booth (Max 24 characters)

\Y

Sales/Enquiries contact person:

Tel: Fax: Email:

Checklist For Submission

a Please provide a synopsis/write up of not more than 100 words of the products/services that you will be
exhibiting at the 14th ICC for our inclusion into the ICC Conference Directory

a Cheque payment made to SCCCI. A 50% non-refundable priority booking applies.

Payment & Acceptance Terms

Please immediately sign and fax return to +65 63390605 the completed booking form. All quoted sponsorship fees, participation
rates and booths and raw space bookings are subjected to the prevailing GST rate and are on a first-come, first-served basis.
For payment by Cheque, please make payable to SCCCI and mail to SCCCI, 47 Hill Street #09-00 Singapore 179365.

A 50% non-refundable deposit applies upon the signing of this 14™ 1CC Sponsorship and/or Exhibition Participation Form. Full
payment of the total participation fee must be made to SCCCI no later than 30 days from the ICC event. Failure to make full
payment prior to the actual day of the event implies that your booking will not be guaranteed.

Cancellation of participation: Cancellations must be made in writing to SCCCI. Please note that the below cancellation fee

applies.

(1) Cancellation received 60 days or more before the ICC event i The Exhibitor shall be liable for 50% of the agreed
participation amount.

(2) Cancellation received 30 days or less before the ICC event i The Exhibitor shall be liable for 100% of the agreed
participation amount.

We confirm our participation at the 14th Infocomm Commerce Conference (ICC) and agree with the above
participation and payment terms and conditions.

Company
Company Name: Chop:
Authorised
Name: Signature:
Designation: Date:

For more details on the ICC sponsorship and participation opportunities, please contact:

Ms Kan Wai Heng / Mr Daniel Lim

Singapore Chinese Chamber of Commerce & Industry

47 Hill Street #09-00 SCCCI Building Singapore 179365

Tel: 6337 8381 Fax: 6339 0605 Email: waiheng@sccci.org.sg / daniel@sccci.org.sg Website: www.sccci.org.sg/icc

e



